
Cornwall Energy Efficiency Advice Centre 
 
The Cornwall Energy Efficiency Advice Centre is part of a network of 48 advice centres across the 
UK. The network is managed by the Energy Saving Trust with funding from government. The 
advice centre is based within Community Energy Plus in Tolvadden Energy Park outside 
Camborne and can be contacted on FREEPHONE 0800 512 012. The friendly team offers free, 
expert and impartial advice on energy efficiency in your home and can answer questions on grants 
and schemes available in your area. 
  
Over 70s Scheme 
Currently in Cornwall there is a scheme running that may entitle the 'over 70s' to free loft/cavity 
wall insulation (subject to a survey). You do not have to be in receipt of any benefits or 
entitlements to qualify. Contact our FREEPHONE to apply today. 
 
Priority Scheme 
If you are in receipt of an entitlement or benefit then you may be able to qualify (subject to a 
survey) for free loft/cavity wall insulation. Contact our FREEPHONE and tell us which 
benefits/entitlement you currently claim. 
 
Heating Grants 
Heating grants are available from the government's Warm Front scheme. This scheme may offer 
people who claim certain benefits/entitlements a completely new or a replacement heating system. 
If you call the Cornwall Energy Efficiency Advice Centre on our FREEPHONE your referral can be 
made to a collective of local Cornish based installers. 
 
Home Health Schemes 
Community Energy Plus's multi-award winning 'Home Health' scheme has been running across 
Cornwall in partnership with the local authorities since 2002. The scheme offers free loft insulation, 
cavity wall insulation, and hot water tank jackets to all domestic households in the designated 
area. Contact us on our FREEPHONE  
 
Partial Grant Schemes 
If you are not in a Home Health zone, over 70 and not in receipt of any benefits or entitlements 
then there is the 'Partial grant" scheme. Subject to a survey, the insulation installed will be part 
funded. To find the most advantageous partial grant for your property or FOR FREE HOME 
ENERGY ADVICE 
 
FREEPHONE 0800 512 012 
Community Energy Plus is a registered charity (1068990) and a company limited by guarantee. 
Our address is  
 
South Crofty House.  
1 South Crofty.  
Tolvaddon Energy park. 
Camborne.  
TR14 OHX 
8 01209 614975 office number 
email advice@cep.org.uk 

Web page www.cep.org.uk 


